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OUR HUB COVERAGE

Our China sea import service is one RIF Group’s largest service offerings, with the majority 
of our client base choosing to use this service on a regular basis.
Our unique approach in the LCL market has allowed us to offer something different to our 
competitors, with a personalised and tailored touch.
The services we offer accommodate for all ports and outports in China. Although most of our 
volume is destined for the UK, our growth in this area to the Netherlands and Australia are a 
clear indication of our continued results. 
We take great pride in our customer care and shipment handling, offering a dedicated 
account handler approach. This dedicated account handler will look after all elements of your 
booking from arranging the shipment, to performing the customs clearance and setting up 
the delivery. Our results are measured with our customers’ satisfaction and retention results.
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HOW IT WORKS - by LCL
	» EFC allows us to offer a longer validity of LCL shipping rates, 

providing more control over our forecasting and procurement, 
ultimately issuing our clients with market stability.

	» The service runs through our local offices and warehouses in 
China, connecting with our UK offices and warehouses, providing 
us with greater control of every shipment throughout its journey.

	» Our online platforms used throughout RIF Group’s companies 
provide end to end visibility enabling us to track consignments 
throughout their journey across the globe.

	» Once we receive a booking, our local team will contact your factory. This can be 
setup as a routing order to save time and communication, or instructed per shipment, 
depending on your requirements.

	» Our team will revert with a booking confirmation once the booking is confirmed (this will 
contain our sailing schedule and confirmed booking details).

	» When the vessel departs from China, our team will keep you updated and will start the 
UK formalities. This will include requesting clearance information and confirming delivery 
instructions.

	» When the container has been landed at Felixstowe port, the container will be transferred 
to our local warehouse where priority slots are allocated to our containers, and 
unloading activities will be completed.

	» Customs clearance for each shipment will be performed once unloaded from our 
container - subject to having the required customs clearance information in place.

	y Once customs clearance is complete, each shipment will be dispatched for delivery, with 
completion targeted within 48-72 hours depending on the destination region.

THE PROCESS
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RIF SEA FREIGHT SERVICE
THE BENEFITS

End to end control 
and visibility 

Flexible Solutions 
to meet our clients’ 

needs

Stable rates,
 budget ahead

Express 
direct service

	» Weekly guaranteed schedules 
	» Longer market rate validity
	» Reduced port cut-off times in China
	» Reduced devanning and handling activities
	» 48/72 hour delivery after customs clearance / devanning 
	» IT Technology (same systems being used at origin and destination), providing 

greater visibility of your shipment
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Our unique selling points:

Service you can count on: Experience direct LCL shipping from China to the UK, 
ensuring your goods arrive on time, every time. 

Don’t let slow shipping hold your business back - choose our express service for a 
competitive edge.

Total transparency: Gain unparalleled control over your shipments with our cutting-edge 
online visibility platform. 

Track your cargo in real-time, providing peace of mind and the ability to make 
informed decisions at every step of the journey.

Tailored solutions for your business: We understand that every shipment is unique. 

Our flexible service adapts to your specific needs, offering customised solutions that 
traditional competitors can’t match.

OUR FLEXIBLE SERVICE
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